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THE APPLICANT & THE AGENT 

ROLES & RESPONSIBILITIES 

 

An insurance policy is a contract; be aware of what you are agreeing to and take it 

seriously. Applying for travel insurance is a process, so give yourself some time to make 

sure everything is in order before signing on the dotted line.    

 

THE APPLICANT:  

 The onus is on you, the applicant, to be pro-active with your health care 

professionals to make sure you have current and accurate information regarding 

your health. Take the time to find out what is in your records before applying for 

travel insurance.  

 

 If you have a long health history, or are unsure of what conditions are in your 

records, ask your travel insurance agent for a Detailed Medical 

Questionnaire (DMQ) to review with your doctor. Have your doctor explain to 

you in plain ‘English’ what conditions he would declare on a physician’s 

statement because he will be asked to complete one if there is a claim.  

 

 The wording on application forms varies with each company, so once I have 

found you a suitable insurance plan, you may want to set up an appointment to 

review the actual application form with your doctor.  

 

WORKING WITH AN AGENT:  

 As a travel insurance agent, I will provide you with the best possible advice 

based on the information you provide to me. I will ask you for a list of 

medication(s) along with a series of health related questions. If you have had 

diagnostic tests you may be asked to get further clarification. The test results 

may indicate a condition that may be irrelevant to the doctor; but relevant to the 

insurer that must be disclosed on an application form. 

 

 If I don’t ask a question, it does not mean that your condition is not relevant. 

The final application is meant to uncover anything that may have been missed in 

our conversations. If your condition is not listed on the application, you must 

adhere to the pre-existing condition stability requirements and be aware of any 

other policy restrictions that may affect coverage for that condition.  

…/2 



 

Bertram Insurance & Financial Services   

Local: 705.657.3882, Toll-free: 1.866.657.3882 www.bertraminsurance.ca 

 
P a g e  | 2 

 

 

 Personally, I do not have access to your medical files or any other information, 

other than what you provide to me during the application process. Therefore, I 

cannot confirm or discredit any information you relay to me.  

 

  If you provide me copies of a DMQ, reports or test results, it does not mean that 

the insurance company is in receipt of this information. The purpose of having 

this information is for you to offer an explanation to me, on the current status of 

your health. Make sure your doctor has explained these documents to you in 

plain ‘English’ so that you are prepared to discuss them with me.  

 

o In turn, I will review the documents with you and if I see anything 

unusual then you may be asked for further clarification. Afterwards, I will 

use this information to determine the most suitable travel insurance plan.    

 

 I’m here to help you make an informed decision and although I am 

knowledgeable, you must understand that I am not medically certified or 

qualified to answer questions about your health; that is up to your doctor.  

Therefore, I will not accept any liability for lack of disclosure or 

misrepresentation on your application form.  

 

 Your privacy is important to me. Any medical information you provide to me is 

strictly confidential and is only shared with those authorized by you on the 

application form.  

 

 Ultimately, my role as a travel insurance agent is to work with you to guide you 

into making an informed decision when purchasing emergency medical health 

insurance. I will make every effort to ensure you have proper coverage based on 

the information you provide to me. 

 

 If you, as the applicant, take the time to speak with your doctor, verify your 

health conditions, and provide me with accurate dates and medical information; 

you can rest assured that you can travel with confidence knowing that you will 

have medical assistance when you need it the most. 

 

 

 


